
🧾 PAIA MANUAL 
Prepared in terms of Section 51 of the Promotion of Access to Information Act, 2000 
(PAIA) 
for 
Sandstream Investments (Pty) Ltd 

 

1. INTRODUCTION 
This manual is prepared in accordance with Section 51 of the Promotion of Access to 
Information Act, 2000 (“PAIA”) and outlines the procedures to be followed to request access 
to records held by Sandstream Investments (Pty) Ltd. 

Sandstream Investments (Pty) Ltd operates in the following sectors: 

• Telecommunications (VSAT services across Southern Africa) 
• Safari and travel services under the Sandfire Safaris brand 

 

2. COMPANY DETAILS 
Company Name: Sandstream Investments (Pty) Ltd 
Registration Number: 2015/149892/07 
Registered Address: 5 Willow Brook Road, Birnam, Johannesburg 2196 
Postal Address: Same as Above 
Telephone Number: 0870126002 
Email Address: info@sandstream.co.za 
Website: www.sandstream.co.za 

 

3. INFORMATION OFFICER 
Name: Caroline Bergman 
Position: Information Officer 
Email: caroline@sandstream.co.za 
Telephone: 087126002 

The Information Officer is responsible for ensuring compliance with PAIA and POPIA and 
handling all information requests. 

 

 



4. GUIDE ON HOW TO USE PAIA 
A guide on how to use PAIA is available from the Information Regulator: 

Information Regulator South Africa 
Website: https://www.justice.gov.za/inforeg/ 

 

5. RECORDS AVAILABLE WITHOUT A REQUEST 
The following records are available without a formal PAIA request: 

• Information on our websites 
• Marketing and promotional material 
• Published company information 

 

6. RECORDS HELD BY THE COMPANY 

6.1 Telecommunications Division (Sandstream Telecoms) 

• Customer contracts and service agreements 
• Installation and technical records 
• Billing and payment records 
• Supplier and service provider agreements 
• Network and operational data 
• Regulatory and compliance records 

 

6.2 Safari Division (Sandfire Safaris) 

• Client booking records 
• Travel itineraries 
• Client identification and passport information (where applicable) 
• Payment records 
• Medical and dietary information (where voluntarily provided) 
• Indemnities and waivers 

 

6.3 General Business Records 

• Company registration documents 
• Financial and accounting records 
• Tax records 

https://www.justice.gov.za/inforeg/


• Human resources records 
• Marketing and client communication records 

 

7. PROCESSING OF PERSONAL INFORMATION 
(POPIA) 

7.1 Purpose of Processing 

Personal information is processed for the following purposes: 

• Providing telecommunications services 
• Managing safari bookings and travel arrangements 
• Billing and payment processing 
• Customer communication and support 

 

7.2 Categories of Data Subjects 

• Clients and customers 
• Employees 
• Suppliers and service providers 

 

7.3 Categories of Personal Information 

• Contact details 
• Identification information 
• Financial and payment information 
• Travel-related information 
• Technical service data 

 

7.4 Recipients of Personal Information 

Personal information may be shared with: 

• Lodges and safari service providers 
• Transport providers 
• Payment processors 
• IT service providers 

 



7.5 Cross-Border Transfers 

Personal information may be transferred outside South Africa where required for service 
delivery, including international travel arrangements. 

 

7.6 Security Measures 

• Password protection 
• Secure servers 
• Limited access 

 

8. REQUEST PROCEDURE 
Requests for access to information must be made in writing using the prescribed PAIA 
request form. 

Requests must be submitted to the Information Officer at the contact details provided above. 

 

9. FEES 
A request fee may be payable as prescribed by PAIA regulations. Details will be provided 
upon request. 

 

10. GROUNDS FOR REFUSAL 
Access to records may be refused on the following grounds: 

• Protection of personal information 
• Commercial confidentiality 
• Legal privilege 
• Protection of third-party information 

 

11. AVAILABILITY OF THIS MANUAL 
This manual is available: 

• On our website 



• Upon request from the Information Officer 

 


